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Case Study

Simplifying Retail Sales
with a Mobile POS
Application Seamlessly
Integrated with SAP ERP




About Client

Client : A leading retail giant operating supermarkets worldwide.

Industry : Retail & Consumer Goods.
Products/Services : Supermarkets, hypermarkets, and retail distribution.
Geography : Headquartered in the UAE with a global presence.

Customers : Shoppers, households, and businesses.

The Challenge

The client needed a mobile POS application that could:

« Enable on-the-go sales transactions using mobile devices

Simplify the sales process with an intuitive interface for store staff

Post invoices and receipts directly into SAP ERP in real time

Reduce dependency on legacy machines and manual reconciliation

Provide a scalable, future-ready solution for multiple store locations

CCS Solution

CCS Technologies built a Mobile POS Sales Application as a side-by-side extension
to SAP ERP. Designed with scalability and flexibility in mind, the solution integrates
seamlessly with SAP through standard APls.

Key Features included:

Mobile-first design for fast, flexible transactions

Real-time posting of invoices, receipts, and stock updates into SAP ERP

« Easy-to-use interface requiring minimal staff training

Secure authentication with role-based access controls



- Multiple payment options (cash, cards, digital wallets)

« Built with minimal disruption to SAP’s core processes

Business Benefits

The solution delivered measurable results for the client:

Real-time integration: Instant visibility of sales data in SAP ERP

Better customer experience: Faster and more flexible transactions

Error reduction: Fewer reconciliation delays and manual mistakes

Higher staff productivity: Intuitive, user-friendly interface

Scalable architecture: Multi-location retail support without heavy IT investments
Future-ready design: Supporting the client’s ongoing digital transformation
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