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ABOUT CLIENT

The diverse clientele spans the United States, Latin America, the U.K,, Australia, the Middle
East, Africa, and India. Recognizing the unique challenges embedded in each market the
clients partnered with CCS Technologies to leverage SAP Business One Localization.

BUSINESS CHALLENGE

The clients faced many challenges inherent to operating in various regions, including
regulatory compliance issues, struggles with local tax structures, and inefficiencies in
managing country-specific business processes. The overarching objectives were to
ensure compliance with local regulations, improve financial reporting accuracy,
enhance user experience through localized language and workflows, and increase
operational efficiency in specific regions.

CCS SOLUTION

CCS Technologies proposed SAP Business One Localization solution, catering to the
distinct requirements of individual clients. This approach covered various aspects such
as tax compliance, financial reporting, language support, and adherence to industry-
specific regulations in diverse regions. The solution
encompassed configuring tax codes, generating localized
financial reports, providing multilingual support, and
incorporating industry-specific add-ons. Additionally, we
offered flexible deployment options, including mobile and

i
cloud. Regular updates were integral to ensuring the =
ongoing relevance and effectiveness of the solution.

BUSINESS BENEFITS

The clients realized substantial business benefits through the localization of SAP
Business One:

« Seamless Compliance with Diverse Regulations: Effortlessly navigated various
regulatory landscapes.

e Precision in Financial Reporting: Improved accuracy in financial reporting for
informed decision-making.



Streamlined Operational Efficiency: Enhanced efficiency in specific regions
through streamlined business processes.

Elevated User Experience: Incorporated local languages and workflows for a
personalized and user-friendly interface.

Alignment with Local Business Practices: Adapted business practices to regional
nuances for increased agility.

Mitigated Non-Compliance Risk: Robust localization solutions minimized the risk
of non-compliance.

Tailored Solutions with Localization Add-Ons: Leveraged add-ons and industry-
specific features for a customized and efficient operation.
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